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BANEASA SHOPPING CITY GIFT CARD  
Terms and Conditions of Use 
 
1. Baneasa Shopping City Gift Card 

 
1.1 These terms and conditions apply to any holder of this electronic gift card (‘hereinafter called 

Baneasa Shopping City Gift Card or the card’). By purchasing and by using Baneasa Shopping 
City Gift Card you are demonstrating your agreement to these terms and conditions. 

1.2 Baneasa Shopping City Gift Card is the result of the cooperation between Baneasa Developments 
SRL, located at 42D Bucuresti-Ploiesti Road, Baneasa Shopping City 3

rd
 floor, 1

st
 District, 

Bucharest, Romania, phone +40.21.306.55.05, email: info.bsc@baneasa.ro, Loyaltek SA, with its 
premises at Rue Fernand Bernier 15, 1060 Brussels, Belgium (co-brand partner) and Wirecard 
Card Solutions Limited having its Registered Office at3

rd
 Floor, Grainger Chambers, 3-5 Hood 

Street, Newcastle upon Tyne. NE1 6JQ, Registered in England No. 07875693. Authorised and 
regulated in the UK by the Financial Conduct Authority  

1.3 Baneasa Shopping City Gift Card is issued in LEI (RON) currency, is not rechargeable and is only 
used within the specific stores located in Baneasa Shopping City and Feeria Commercial Gallery. 
The list of the stores accepting the card can be viewed here.  

1.4 Baneasa Shopping City Gift Card is not a regulated product and is therefore not subject to the Law 
no.127/2011 on electronic money, nor subject to the Governance Ordinance no. 113/2009 on 
payment services.  

1.5 These terms and conditions are available online at www.baneasa.ro/giftcard, and points of sale 
within the shopping centre. You can request a copy of these terms and conditions at any points of 
sale. 

 
2. Definitions 

 
In these terms and conditions, the following words and phrases have the meanings shown next to 
them: 
ATM – means automatic teller machine or cashpoint facility or cash dispenser; 
Baneasa Shopping City Gift Card – means your prepaid card (including any replacement card); 
Card scheme – means MasterCard; 
Fees – a variety of charges that can be raised for purchase and ongoing use of the card as per the 
present Terms and Conditions; 
ID – means any valid Identity Card and/or Passport; 
Limited Network – means the card can only be used in the specific stores located within Baneasa 
Shopping City and/or Feeria Commercial Gallery. 
Purse value – means the maximum value of funds that can be held with the card any one time; 
Supplier – a retailer, merchant or other supplier of goods and/ or services located within Baneasa 
Shopping City and/or Feeria Commercial Gallery which accepts payment by means of a card, card 
number, PIN or card and signature; 
Summary Box – The section that includes notification of charges, limits and restrictions associated 
with the card; 
Verification of identity – means confirming personal identity and address of you by providing 
documentation of identity by you ;  
We / us / our – means Baneasa Developments SRL through its partners, Loyaltek SA and/or Wirecard 
Card Solutions Limited or/and any other subcontractor acting on our behalf; 
Year – 12-month period following the date when the card is activated. 
You / your – means the person or persons who have received the card and are authorized to use the 
card as provided for in this Agreement. 
Card number: this is the PAN – Primary Account Number, the 16 digits on the card 
Card token number: this is a unique identification number the 9 digits on the card 
The Shopping Center – means Baneasa Shopping City and/or Feeria Commercial Gallery 
 
 

2. Purchase and load of Baneasa Shopping City Gift Card 

mailto:info.bsc@baneasa.ro
http://www.baneasa.ro/giftcard
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The card can be purchased from the points of sale within the Shopping Centre or online through the 
CITY iLOVE mobile application or visiting www.baneasa.ro/giftcard  
 
2.1 If Baneasa Shopping City Gift Card is purchased in the Shopping Centre, the maximum value that 

may be loaded onto the card is 650 LEI without presenting any ID and 2200 LEI by presenting a 
valid ID.  
Baneasa Shopping City Gift Card will be activated immediately after payment at the point of sales 
in Shopping Centre and the funds will be available on the card for use for 12 months after the card 
is activated.  

2.2 If Baneasa Shopping City Gift Card is purchased online, through online payment, the maximum 
value that may be loaded onto the card is 2200 LEI, subject to presenting a valid ID upon delivery 
by courier and 650 LEI without mentioning the identification data upon purchasing. The card is to 
be delivered to the indicated address within 7 days from the payment confirmation day. The card 
will be activated automatically within 24 hours from delivery confirmation. Funds on the card will 
be available for use until 12 months after the card is activated. 

2.3 The minimum value that may be loaded onto the card is 100 LEI. Any amount above this should 
be multiple of 10 LEI. 

2.4 We reserve the right to refuse the issuance or selling of the card, without any justification and 
without the buyer being able to claim a remedy for issuing such card. 

 
3. Use of the card 
 
3.1 Baneasa Shopping City Gift Card may be used by the purchaser of the card or it may be given to 

another person as a gift. By receiving a Baneasa Shopping City Gift Card the new holder 
undertakes to observe the present terms and conditions of use. 

3.2 Baneasa Shopping City Gift Card is designed for use in shops and retail locations that accept 
Mastercard, and only in the specific stores located within Baneasa Shopping City and/or Feeria 
Commercial Gallery. To use the card, present it at the time of payment. Use it in full or part 
payment of your purchase in which case you will be required to pay the outstanding amount of the 
purchase by an alternative means, for example, cash or debit or credit card providing the retailer 
accepts a combination of payment methods. We do not guarantee the retailer accepts all of the 
aforesaid alternative means of payment. 

3.2.1 Additional funds cannot be added to the card after purchase.  
3.2.2 Your balance will be reduced with the amount of each purchase you make..  
3.3 Baneasa Shopping City Gift Card is not a debit card supported by a bank account, and is not in 

any way connected to a bank account. It is also not a guarantee card, charge card or credit card. 
You will not earn any interest on any funds loaded on to the card. 

3.4 You must not use the card for: 
3.4.1 transactions outside of the Limited Network as identified in clause 3.2; ; 
3.4.2 pre-authorised regular payments 
3.4.3 online transactions and online gaming, even for online shops of the retailers located in 

Baneasa Shopping Centre. 
3.4.4 transactions for cash including for example cash back, cash from a bank (even if the bank / 

the ATM is located in the shopping centre), money orders, traveller’s cheques, foreign 
exchange, or bureau de change, or telecommunication (including telephone, internet and TV),  
services  or utility services, or parking services, or purchase of insurance, purchase of travel 
services (including holidays), purchase of tobacco products, purchase of courier services, 
purchase of phone credit/recharge services, purchases from pharmacies, purchases from 
casino, bowling and other game providers – the list of prohibited products/stores may be 
changed by Baneasa Developments from time to time; 

3.4.5 any illegal purposes. 
3.5 Your card cannot be used in situations where it is not possible for the supplier to obtain online 

authorization that you have sufficient balance for the transaction.  
3.6 We may stop, suspend or restrict your card on reasonable grounds relating to: 
3.6.1 the security of your card, card number, and 
3.6.2 the suspected unauthorized or fraudulent use of your card. We will, if possible, inform you 

before stopping, suspending or restricting your card that we intend to do so and the reasons 
for doing this. If we are unable to do so then we will inform you immediately afterwards. The 
requirement to inform you does not apply where it would compromise reasonable security 
measures or it would be unlawful to do so. 

http://www.baneasa.ro/giftcard
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3.7 We are not responsible for the quality, safety, legality, or any other aspect of any goods or 
services purchased with the card. We are not liable for the failure of any merchant to honor the 
card. 

3.8 We will not sell Baneasa Shopping City Gift Card under these terms and conditions to anyone 
under the age of 14 years old. We will not be responsible for using the card by anyone under the 
age of 14 years old.  

 
4 Transactions 
4.  
4.1 You agree that any use of your card, card number constitutes your authorization and consent to a 

transaction. 
4.2 We will be entitled to assume that a transaction was authorized by you where the magnetic stripe 

on the card was swiped by the retailer, where there is a signed sales slip, or where relevant 
information is supplied to the retailer that allows them to process the transaction. 

4.3 You cannot stop a transaction after it has been transmitted to the processing entity by giving your 
consent to the transaction, or once you have given your consent to the supplier for a pre-
authorized payment. 

4.4 A transaction may be refused due to force majeure or to technical problems. 

 
5. Foreign currency transactions 

 
5.1 Baneasa Shopping City Gift Card can only be used for transactions which are in LEI. 

 
6. Checking your balance 

 
6.1 You can check the available balance on your card or to review your transactions online, from the 

CITY iLOVE mobile application, by visiting www.baneasa.ro/giftcard or at the points of sale within 
the Shopping Centre. 

 
7. Redemption 
 
7.1 You are not entitled to any redemption of the card balance. 

 
8. Card expiration 

 
8.1 Your card and any money loaded onto the card will cease to be valid 12 months from the date the 

card is activated, this is referred to as the “expiry date”. On that date, the card will cease to 
function and you will not be entitled to use the card as a means of payment. 

8.2 The expiry date is hand written on your card upon acquisition from the point of sales within the 
Shopping Centre or can be accessed either through the CITY iLOVE mobile application or by 
visiting www.baneasa.ro/giftcard. In case of any conflict regarding the expiry date, the correct 
expiry date is the one which can be verified on CITY iLOVE or www.baneasa.ro/giftcard. 

8.3 Once your card has expired any remaining funds are unable to be spent and are considered lost. 
You are not entitled to any redemption of the card balance. 

 
9. Liability 

 
9.1 Baneasa Shopping City Gift Card must be treated as cash and you must take precautions to 

ensure it is kept safe. You must always make sure that you: 
9.1.1 do not allow anyone else to use your card against your will; 
9.1.2 only release the card or card token number to make (or try to make) a transaction or perform a 

balance verification/ transactions history; 
9.2 If your card is lost or stolen you must: 
9.2.1 Immediately contact Baneasa Developments SRL at www.baneasa.ro/contact or call the 

Shopping Center at +40.21.306.55.05 or through the contact form of the CITY iLOVE 
application and ask to block the card; 

http://www.baneasa.ro/giftcard
http://www.baneasa.ro/giftcard
http://www.baneasa.ro/contact
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9.2.2 prove the card acquisition, tell us the email address used upon the card acquisition, tell us the 
name of the store where the latest purchase was made or card token number. Failure to 
provide such identification elements prohibits Baneasa Developments in identifying the card 
and thus blocking it  

9.2.3 You will be liable for any use of your card done until you have provided us the necessary 
information to block the card. 

9.2.4 If you find the card after you have reported it lost or stolen, you must cut it up and tell us as 
soon as you can. 

9.3 If your card, or any replacement card, is lost, stolen, once you have provided the necessary 
information to block the card you can request a replacement by asking the Shopping Centre. You 
may also request a replacement card is your card is damaged. We will charge a fee for the 
replacement card. This is set out in the Summary Box. 

9.4 We will not be liable for: 
9.4.1 any abnormal or unforeseeable circumstances outside our and our subcontractors’ reasonable 

control (for example, a failure of computer systems which happens for reasons outside our 
and our subcontractors’ reasonable control or any industrial action which happens for reasons 
outside and our subcontractors’ our reasonable control) if this prevents us from providing its 
usual service; 

9.4.2 any person refusing to accept or honor (or delays in accepting or honoring) your card or card 
number. 

9.5 In case of errors or disputes about transactions, contact us through www.baneasa.ro/contact or 
call the Shopping Center at +40.21.306.55.05. 

9.6 If your card is malfunctioning, you can get a replacement one in the point of sale of the Shopping 
Centre. Your remaining card balance will be transferred onto the new card.  

9.7 Our liability in any case is limited to the disputed loaded balance or transaction value. 

 

 
10. Altering these terms and conditions 
 
10.1 These terms and conditions, including fees and charges, may be changed or new terms may 

be introduced without prior notification other than publishing on the point of sale of the Shopping 
Centre and on www.baneasa.ro/giftcard 

10.2 If these terms and conditions are changed, the new terms and conditions will be available on 
the info desks of the shopping center and on www.baneasa.ro from the date the change is 
proposed. 

10.3 Should these terms and conditions change during the validity of the card and the costs 
incurred by you mentioned herein increase, you will be deemed to have accepted such change 
unless you notify us of any objection within 2 months after the proposed change is publicly 
announced. 

10.4 Between receipt of the notice and the proposed date of change, if you notify us that you do not 
accept the change, this agreement will terminate immediately and if the card is not expired, you 
can redeem your total balance at that time without charge. 
 

11. Withdrawing rights 
 
11.1 If you change your mind about having the card (and only if the card was bought through the 

Internet), you can cancel it within 14 days of the date you received the card. You will not be 
charged for canceling the card during this period. We will refund any balance remaining on the 
card. 

11.2 Should you wish to cancel your card please fill in the specific form (attached) send it to us by 
email or regular mail. You can also send us the cancelation notice through an email addressed to: 
info.bsc@baneasa.ro.  

11.3 You should send us, within the 14 days term mentioned above, the card together with the 
original invoice and the specific form or copy of the email sent to us. You shall bear the costs of 
sending such items to us, according to Romanian law. You may return the card and the 
enumerated document to the point of sale of the Shopping Centre. 

11.4 Only the person who has purchased the card will be able to cancel and request the refund. 
The refund will be made within 14 days from receiving the notice of cancelation by returning funds 
to the source of the original card used to purchase, for example if the card was purchased using a 
credit card, funds will be returned to that credit card. 

http://www.baneasa.ro/contact
mailto:info.bsc@baneasa.ro
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11.5 Cancellation is not allowed for cards bought by entities, only for cards bought by private 
persons through the Internet. 

 
12. Ending this agreement 

 
12.1 We may terminate this agreement at any time. Unless there are exceptional circumstances we 

will give you 2 month-prior-written notice and the indication of how the credit from the card is 
redeem to the user of the card. For this action to be possible, you are required to declare in CITY 
iLOVE or on www.baneasa.ro/giftcard a valid email address to which you can be contacted. 
 

 
 

13. General 
 
13.1 By entering into this agreement, you agree that we may use your information in accordance 

with the ‘Confidentiality policy’ section of these terms and conditions. 
13.2 We may monitor and/or record telephone calls between you and us or the service providers 

mentioned in these Terms and Conditions. 
13.3  Upon acquisition you must provide us with your name and an email address. 
13.4 We may transfer our rights or obligations under this agreement or arrange for any other 

person to carry out its rights or obligations under this agreement, without prior notification nor 
approval from you.  

13.5 This agreement is governed by the Romanian law. The legally valid version of this agreement 
is in Romanian and all notices and information given under this agreement will be in Romanian. A 
version translated in English will be made available at the point of sale and website of the 
Shopping Centre. We will not be responsible for the translation nor any discrepancies between 
versions. In case of discrepancies, the Romanian version prevails. 

 
 

14. Complaints and how to contact us 
 
14.1 If you like to make a complaint, or contact us for any other reason connected to these terms 

and conditions please write to Baneasa Developments SRL by accesing www.baneasa.ro/contact.  

 
 
15. SUMMARY BOX 

 
Charges 
 
This table summarizes key product features and information and is not intended to replace the terms 
and conditions of the product. The fees’ limits and restrictions that apply to each card and that you 
approve of, are set out below. 
 
 

Fees and limits Currency 

Fee to buy and load card 
Free (but additional sales channel charge 
might apply) 

Fee for any replacement card 20 LEI 

Fee for chargeback 90 LEI 

Balance enquiry via website or bar code  free 

Card limits  

From 27 June 2017 (in line with 4MLD)  

http://www.baneasa.ro/giftcard
http://www.baneasa.ro/contact
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Maximum purse value – verified identity 2200 LEI 

Maximum purse value – non-verified identity 650 LEI 

Maximum value of point of sale transaction 2200 LEI 

Minimum value  100 LEI 

 
For more information about the card limits, please see condition 2. 


